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�Fast Pass: Express entry up and down. 
Skip the line, save time!

�Sun & Stars: Visit twice, day and night. 
Two visits in 48 hours for one low price.

�CityPass: 50% off 5 attractions plus a free 
coffee when you buy at JHO. Includes Shedd 
Aquarium, Museum of Science & Industry,  
The Field Museum, Adler Planetarium, and  
of course John Hancock Observatory.

�Total Tower Package: Includes 
multimedia tour, open-air Skywalk  
and an exclusive JHO souvenir. 

Go Chicago Card: More than 30 Chicago 
attractions on one ticket, wow!

General Admission: Includes free 
multimedia tour, open-air Skywalk. 
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Last ticket sale at 10:30pm. The Observatory may close in part or entirely without notice for 
special events, private parties or facility upgrades. No refunds or credits will be issued as a 
result of closures or weather.

CHOOSE YOUR JHO TICKET TYPE

Open 9am to 11pm. 365 days a year. 
875 N. Michigan Ave, 94th Floor. www.hancockobservatory.com

CHICAGO’S BEST VIEWS
At John Hancock Observatory 

Rated  
Top 5  

”Best Places for  Pictures in Chicago”  
- Chicago Tribune

Be there at 1,000 ft when they  
go bang, bang, bang! Every 
Wednesday 9:30pm and  
Saturday 10:15pm all summer.

Best view of Navy Pier Fireworks

The Chicago Air & Water Show happens each summer for one weekend  
in August - enjoy the largest spectator event in the US from above and  
avoid the crowds below. See all the action and thrills from the best view point 
in Chicago and watch the show unfold from the 94th Floor in the comfort of the 
Observatory or our Lavazza Espression Café. (Check our website for dates)

Chicago Air & Water Show

At 1,000 ft you can almost see the North 
Pole from JHO. Kids go free* and Santa’s 
there every weekend - so come on up for 
a magical holiday high. Open daily from 
November to Christmas Eve.

Here’s a list of the top 10 things  
to do within a 5-minute walk of 
John Hancock Observatory. 

1 	 Museum of Contemporary Art

2 	Chicago Trolley Tour

3 	 �American Girl Place

4 	 �The Lookingglass 
Theatre Company

5 	 The Magnificent Mile®

6 	 Oak Street Beach

7 	 Chicago Water Tower

8 	 Hershey’s

9 	 Horse-drawn carriage

10 	 �Broadway Playhouse at 
Water Tower Place

Winter Wonderland Magic

Get 360° views, 365 times  
a year for you and a friend. 
Just 2-3 visits pays for  
the Pass. 

*Special Conditions Apply

sky high annual pass

buy online

SKY 
HIGH
ANNUALPASS

$79
   adults*

$59
   youth*

hancockobservatory.com

Follow us on Twitter for up-to-date 
tweets about special events and  
hot deals. @aThousandFeetUp

Become a JHO Facebook fan  
and join in the conversation.  
Facebook.com/HancockObservatory

Save 5% 
and save yourself 

time by buying  
online now.  

What’s on at a 1,000ft
Head on up for the best vantage point in Chicago for large-scale events 
on the waterfront, in the streets and in the sky. Check our website for 
news of events, shows or special promotions.

top 10 in 5!

*Special Conditions Apply
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10 ways to get the lowdown on Chicago… up high!
Located 1,000 feet above The Magnificent Mile®, you’ll soon see why a visit here is rated an ‘absolute must do’ by tourists and locals alike.

rated chicago’s best views*

Enjoy breathtaking 360° views 
stretching across four states, including 
the spectacular Lake Michigan and a 
beautiful night cityscape.

*By Chicago Tribune, TripAdvisor, Yelp

1. 5. 9.

2. 6.

3.

Book tours, theater or sport tickets with our 
free concierge service. Or have a chat with 
us for an insider’s guide to Chicago’s best 
hotspots and highlights and make your visit 
to the Windy City one to remember.

FREE CONCIERGE SERVICE TO PLAN YOUR STAY

Don’t be confined to a four foot glass box 
across town – breathe in the fresh air 
instead. Find out why Chicago is called the 
Windy City as you step outside and look 
way, way, way down.

Take in the history and hotspots of Chicago 
as you stroll around listening to our multi-
media tour, narrated by David Schwimmer. 
The adult tour comes in your choice of seven 
languages and it comes in a kids version too.

FREE MULTIMEDIA TOUR 

Now there’s always something 
spectacular to see. Choose from a night, 
day or live view, and even on those low 
visibility days you’ll still be able to see 
for miles and miles… and miles!

NEW INTERACTIVE TELESCOPES 

Get a fun photo of yourself and post it online right 
away for all your friends to see (we’ve got free 
Wi-Fi in our café). Or purchase that unique Chicago 
souvenir then cruise our history avenue at your 
leisure and discover Chicago’s intriguing past.

PHOTOS, SOUVENIRS, HISTORY WALL 

Ready to head down? Descend 1,000 feet in 
just 40 seconds in the fastest elevators in 
America. You’ll come out right in the heart of 
the downtown shopping district, with great 
restaurants and bars too. There’s a reason 
it’s called The Magnificent Mile®!

Our Night and Day 
pass means two 

great views for one great price. See the 
stunning Chicago cityscape at night.

Relax over one of our unique Italian coffees from 
Lavazza Espression café. We have a delicious café menu 
designed by star chef Ferran Adria, so you may want to 
stop for a meal too. After all, it’s not every day you get 
to dine at 1,000 feet.

DRINK IT ALL IN AT CHICAGO’S HIGHEST CAFÉ 

10.
There’s nothing finer than relaxing 
over a glass of wine, beer or a 
refreshing cocktail while you 
drink in the spectacular floor-to-
ceiling views of Chicago from our 
Lavazza Espression Café and Bar. 
It’s just what you need after a day 
of sightseeing, and with our new 
Italian appetizers on the menu, 
why not have a bite to eat too?

Our award-winning café now  
serves beer, wine and spirits

FIRST 
IN USA!

FREE

The JHO  
SkyY® High  
Cocktail 

8. COME BACK AGAIN AT THE END OF THE DAY 

7. WE’RE SO CLOSE TO THE BEST OF CHICAGO

Berrissimo

4. CHICAGO’S ONLY OPEN-AIR SKYWALK 

Additional charges apply
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